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Passion for healthcare 
excellence



Our Employee Value Proposition

Clicks is SA’s leading specialist retailer of 
health, beauty and lifestyle products - with 
over 450 stores, 332 in-store dispensaries 
and 122 clinics, we are making strides 
towards achieving our vision of  
pre-eminence in health and beauty retailing 
in Southern Africa.  Our continued market 
leadership is not only reflected in the  
growth in numbers, but also in the external 
market recognition.

Clicks was voted Best in Health & Beauty 
Sector by The Times/Sowetan; the “My Earth 
All-purpose Cleaner” received the 2012 Fair 
Lady Consumer Award; we were voted as 
the No. 1 favourite brand by our customers 
in an online poll and the Clicks ClubCard 
was recognised as one of SA’s Top 10 Iconic 
Brands in the 2013/14 Ask Africa’s Target 
Group Index Icon Brands Awards. 

As a responsible corporate citizen, we 
invest in the socio-economic development 
of the country through the Clicks Helping 
Hand Trust, launched in 2011,  in response 
to the need to reduce infant and maternal 
mortality rates in South Africa. It provides 
free clinic services to mothers whose babies 
were born in state hospitals and who don’t 
belong to a medical aid. Our nurses’ time 
and 5% from Clicks-branded baby products 
are donated to the Trust. 

To remain in this leadership position, we 
must continue our relentless focus on 
delighting our customers, employees and 
shareholders – by working together as 
a united team.

A business is only as good as its 
people. Our people therefore are 
our only true asset.”

Keith Warburton 
COO

 We care about and 
contribute to the 

wellbeing of people, 
the environment and 

communities

 We are passionate 
about leading 

innovation within the 
unique mix of our 

Group

 Our focus, on a 
clear vision and 
growth strategy, 

provides our people 
with unlimited 
opportunities
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As a leader in the South African healthcare 
market, Clicks is the largest employer 
of pharmacists in the private sector. We 
recognise the scarcity of pharmacists 
and healthcare professionals and are 
committed to invest in the attraction, 
learning and development, and retention 
of employees.  This is the reason we are 
partnering with pharmacy schools, external 
learning providers and other stakeholders to 
ensure the delivery of a pipeline of talented, 
motivated healthcare professionals who 
choose to work for us. 

Over the last year, we have:

 • Invested over R5 million in bursaries for 
108 university students

 • Provided practical workplace experience 
opportunities to 41 pharmacy interns 

 • Invested in the development of 
laboratories in universities

 • Provided learnership programmes to over 
500 learners

 • Sponsored CPD training for healthcare 
employees

We are building a stable and balanced 
cadre of healthcare professionals.

Join us to fulfil your passion for  
healthcare excellence
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Our commitment to the healthcare profession is 
an ethical environment is non-negotiable

 •We have a GPP team of registered 
Pharmacists and Nursing Practitioners 
to ensure our delivery to the highest 
standards of pharmaceutical and  
ethical care.

 •We work closely with the South African 
Pharmacy Council to align to the latest 
Pharmacy Practice developments.

 •We have registered learning sites and 
tutors to maximise staff learning and 
development opportunities.

 •We invest in the learning and 
development of our employees through 
the continuous Professional Development 
Programmes of our registered healthcare 
professionals and our Learnership 
Programmes 

 •Our GPP team is responsible for the  
induction and in-store training of all  
newly-appointed pharmacists

 •We engage with pharmacy industry 
stakeholders through the quarterly  
GPP meetings to share knowledge  
and experience.

“To overcome the challenges we face, 
we need to build on our strengths and 
work as a team”

Jan Roos 
GPP General Manager
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What we offer you
Our Total Rewards Framework provides flexibility to meet differing 
employee needs and to ensure our employees are appropriately 
and fairly rewarded. We are delighted to share with you our more 

comprehensive offering, having taken into account your feedback. 
Furthermore, we have undertaken extensive market research to ensure 

the competitiveness of our offering. Our Total Rewards Framework consists 
of five key components:

1. Compensation
Permanent employees are appointed 
on the basis of an Annual Guaranteed 
Package (AGP), which consists of their 
total annual package, inclusive of the 
company benefits such as medical 
and retirement funds. Compensation is 
reviewed annually and is based on the 
Hay grading system which works on 
the premise that each job is rated (via 
a point system) on the actual work/
tasks and the complexity thereof.

 •Highly competitive market-related 
salaries 

 • Flexibility on how you structure 
your package (with or without 13th 
cheque, level of contribution to your 
retirement fund)

 •Eligibility for overtime despite being 
above the pay threshold set in terms 
of the BCEA

 •A consolidated, single grade for 
Responsible Pharmacists (RP) at  
the G16 grading level, effective  
1 September 2013, which creates a 
distinct pay gap from the Pharmacist 
position. The higher grading level also 
results in an enhanced ESOP notional 
share allocation and a higher 

Retail Store Incentive (RSI) value to 
reward the RP for their higher level of 
accountability

 •Recognition of Nursing Practitioners 
as a scarce and critical skill to the 
success of our Company, effective  
1 September 2013, thereby ensuring 
our Nursing Practitioners are 
competitively rewarded

 •Recognition of QPBs as a scarce 
and critical skill to the success of 
our Company in September 2012, 
thereby ensuring our QPBs are 
competitively rewarded

 •Relief RP allowance for Pharmacists 
relieving as an RP (registered as RP 
with SAPC) 

 •An inconvenience allowance for 
Pharmacists undertaking work in 
locations significantly impacted 
by scarcity of Pharmacists, as 
determined by the Company  
at least annually.



People Passion Opportunities6

2. Benefits

3. Performance and recognition

 •Membership of one of three 
retirement fund options (Retirement, 
Negotiated Pension or Negotiated 
Provident), inclusive of Life and 
Disability Cover with an option to 
remain on the Professional Provident 
Society (PPS) for existing members

 •Our Company Medical Aid 
Scheme is provided by Horizon for 
all employees, with the option to 
remain on Discovery Health or join 
Profmed as an additional approved 
Medical Aid Provider for our Qualified 
Pharmacists

 • Indemnity Cover 

We are a performance-driven company and employees have bi-annual reviews 
to assess their performance, in line with the objectives set out in their contracts.

STI (Short Term Incentive / ROAM)

 • In addition to RSI, Responsible Pharmacists also qualify for a portion of the 
ROAM pay-out in terms of the scheme rules, making it even more rewarding  
to work at Clicks!

 •Staff discounts across our brands - 
13% Clicks, 14% Musica and  
20% The Body Shop

 •Professional Membership and 
Registration Fees (SAPC)

 •Sponsorship of CPD Training 

 •Ongoing investment in learning  
and development

 •Annual, family responsibility, maternity, 
paternity, sick and study leave

 •Employee Referral Incentive Bonus 
for successful referrals of RPs, 
Pharmacists, QPBs and NPs. 

Retail Sales Incentive (RSI):

 • Launched 1 September 2013, this 
scheme is open to all permanent 
employees and is based on a set of 
qualifying criteria 

 •Bonuses are paid quarterly, based 
on sales targets being met for that 
quarter

 •Aimed at rewarding store employees 
for their contribution to topline growth 
and encouraging them to delight 
customers and exceed their daily, 
monthly and quarterly sales targets

 • It puts the power back into the hands 
of our store-based employees, to earn 
regular bonuses, based on sales

 • It encourages employees to drive 
strategic initiatives, such as private 
label, preferred product listings and 
the Repeat Prescription Service, 
which all drive sales, provide more 
affordable healthcare, improved 
levels of customer service and 
ultimately delights our customers, 
employees and shareholders. 

Retention Schemes

Various retention schemes are offered to employees in line with our Group 
Strategic Objectives and our Talent and Succession Plans.
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Employee Share Ownership 
Programme (ESOP)

•  Provides qualifying 
 permanent full-time 
 employees with an 
 opportunity to share in the 
 growth and appreciation 
 of the Clicks Group’s  
 share price.

• Qualifying employees 
 principally hold an 

 effective 10% of the total 
 issued share capital 
 (approximately 30 million 
 shares) of the Company, 
 through the Clicks Group 
 Employee Share 
 Ownership Trust (“Trust”).

• Launched in February 
 2011, this is a 7-year 
 programme.

Who is eligible?

• Current full-time (40 hours or more 
 per week) permanent employees, 
 employed at the start of the scheme 
 and who have not had a break 
 in employment due to resignation, 
 termination or reduction in 
 contractual hours below 40 hours 
 per week.

• Full-time, permanent employees, who 
 joined after the commencement of 
 the scheme, but prior to the 2nd of 
 February 2015.

•	Qualified	Pharmacists	receive	an	
 enhanced allocation of 15%.

• To receive the full benefit, 
 participating employees must be in 
 full-time, permanent employment for 
 the duration of the 7-year period.

• Employees who complete a 
 minimum of at least three years as 
 a permanent full-time employee 
 within the scheme, but resign prior 
 to the completion of the scheme in 
 February 2018, will retain a portion of 
 the notional shares allocated to 
 him/her.

What are the benefits?

• Qualifying employees receive an 
 allocation of notional ‘A’ shares. The 
 number of notional shares allocated, 
 is based on the employee’s Hay 
 grade (level within the organisation).

• Employees at the start of the  
 scheme (1st of February 2011)  
 received their allocation of ‘A’ shares  
 in February 2011.

• Employees who joined after the 
 launch date and prior to 1st of  
 February 2015 receive their allocation  
 on the anniversary date of the  
 scheme (February) following their  
 start date.

• Employees receive a distribution of 
 dividends as declared by the 
 company in respect of ordinary 
 shares – 10% of the dividend (a 
 trickle dividend) is paid to employees 
 in the first quarter of the year.

• Employees share in the capital 
 growth and financial success of the 
 Company by receiving the growth in 
 the ‘A’ share above the original 
 notional issue value, adjusted by the 
 dividend and interest factor.

• The adjusted gain in value on half 
 of the employees notional share 
 allocation is paid in year 7, and the 
 gain on the remaining notional 
 shares is paid in year 8 of the scheme.
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LIFE 
MANAGEMENT

• Legal advice
• Financial advice

• Family challenges
• Relationship challenges

• Substance abuse

HEALTH
MANAGEMENT

• Nutrition
• Physical, Psychological 

and Emotional health
• HIV/Aids 

management

PERFORMANCE
ENABLER
• Performance support
 programme
• Managerial consultancy

TEAM SUPPORT

   counselling

4. Work-life integration
Flexible Work Schedules

We understand the challenges of 
sourcing and retaining scarce skills, 
coupled with the long retail trading 
hours and therefore we have introduced 
Flexible Working Arrangements, to ensure 
a full staff complement during peak 
trading periods and to provide work 
opportunities to candidates whose 
family/life circumstances only allow 
them to take up part-time permanent 
employment.

We offer the following flexible work 
arrangements:

25, 27, 32.5, 40 and 45-hour contracts per 
week (depending on your position, SAPC 
regulations and work schedules in line 
with business needs and/or operational 
requirements)

Full time employment is classified as 
employees working 40 hours+ per week.

Employee Wellness

We also recognise that for employees 
to reach their potential, they need to 
be effective in all spheres of their life. 
including their wellness, relationships 
and personal circumstances.  

The Clicks Group Employee Wellness 
Programme (EWP) provides 
independent, confidential, professional 
counselling and advisory services to 
permanent employees and their direct 
household members; aimed at enabling 
employees to make healthy lifestyle 
choices.
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5. Talent and development
We develop employees who perform 
with passion and we provide our 
employees with growth opportunities 
through challenging and cross-
functional project work. Internal 
transfers and promotions are made in 
line with the relevant Company policy 
and the Group’s talent and succession 
plans (which are reviewed annually). 

Talent and Development encompasses 
our DRIVE - Delivery, Resilience, Integrity, 

Vision, Enterprising - Leadership Model 
which outlines the competencies we 
have identified as essential for our 
leadership team.

The Group recognises the importance 
of investing in our employees and we 
are committed to ensuring that all 
employees are enabled to realise their 
potential and to meet their career 
aspirations, as well as developing 
scarce and critical skills.

 • In-house Pharmacy Healthcare Academy (PHA) providing:

 •CPD Training (sponsorship for all healthcare employees)

 •Pharmacy Bursaries (2nd, 3rd, 4th year B. Pharm Students)

 •Pharmacy Internships (for bursary and non-bursary holders)

 •Pharmacist Assistant Learnerships (Learner Basic and Learner Post-basic 
Pharmacist Assistant qualifications)

 •People Management and Tutorship

 •Sponsorship towards building faculties and laboratories at Universities

 • Talent and Succession Plan

 •Good Practice Pharmacy (GPP) Manager aligned to each division 

 •Quarterly RP Meetings 

 •Annual Pharmacy Conference

 • Induction and on-boarding programme, including buddy programme
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We are a customer- 
centric business
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Building your career at Clicks

To employ and retain customer-obsessed people with a confident, ‘can do’ attitude who are 
proud and professional.

This strategy is underpinned by our Employees and our Company values:

Employment opportunities are available in the following job categories for healthcare  
professionals nationally:

 •A disciplined approach

 •Goal-driven delivery

 • Passion for our customers

 • Integrity, through honesty and openness

 •Understanding, through respect and 
dialogue

Nursing Practitioners

 •Nursing Practitioner (Community)

Pharmacist Assistants

 •Qualified Post-basic (QPB) Pharmacist 
Assistant (Community or Institutional)

 •Qualified Basic (QB) Pharmacist Assistant 
(Community or Institutional)

Pharmacists 

 •Responsible Pharmacist (Pharmacy 
Manager)

 •Qualified Pharmacist

 •B. Pharmacy students in the 2nd, 3rd  
and 4th year

 • Internship (12 months) 

Responsible 
Pharmacist

Minimum of  
2 years  

experience as  
a Pharmacist,  
ideally from  

a retail/ 
commercial 
environment 

Qualified	 
Pharmacist
Opportunities 

nationally  
with Clicks 

across 330+ 
pharmacies

Community 
Service

12 months in 
public  

healthcare

Internship
12 months at 

Clicks

B. Pharm  
Student

4-year degree 
including work 
experience at 

Clicks

PHARMACIST CAREER PATH 
 •Clicks offers bursaries to registered 2nd, 3rd and 4th year B. Pharm students

 •Bursars enter into a “work-back” agreement for each year they receive a Clicks Bursary, 
which starts the year they qualify as a registered Pharmacist

 •Responsible Pharmacists provide high standards of pharmaceutical care and dispensary 
services in accordance with Good Pharmacy Practice, as well as certain aspects related 
to stock and financial management of the pharmacy



People Passion Opportunities12

NURSING PRACTITIONER CAREER PATH
 •Nursing Practitioners manage the Clicks clinic and form part of the dispensary  
operations team

 •Nursing Practitioners promote and deliver professional, commercially viable and quality 
clinic services in compliance with SA Nursing Council regulations and company 
standards 

Clinic Service 
Manager 

Nursing Practitioner 
Managing a Clinic at Clicks, 
reporting to the Responsible 
Pharmacist  

3-year diploma in nursing or the 
4-year B.Cur degree;

3 years practical experience in  
a broad range of nursing  

disciplines, preferably Community 
Health, Primary Health  

and Midwifery

 •Clicks funds the learnership and provides 
paid full-time work experience as part of 
the learnership agreement

 •Candidates must successfully meet the 
requirements of the learnership during 
the required time frame to progress to the 
next level

 •Candidates are required to enter into a 

work-back agreement for the time they 
took to complete the Learnership

 • Pharmacist Assistants provide 
pharmaceutical care services (within 
scope of practice) and perform  
day-to-day dispensary administration, 
according to Client’s Standard Operating 
Plans (SOPs)

Qualified	
Post-basic 
Pharmacist 

Assistant 
Community/
Institutional

Learner 
Post-basic 
Qualified	

Pharmacist 
Assistant 

Learnership
12 - 18 month 

fixed-term 
contract and 
learnership 
agreement

Qualified	
Basic  

Pharmacist 
Assistant

Learner 
Basic  

Pharmacist 
Assistant 

Learnership
12 - 18 month 

fixed-term 
contract and 
learnership 
agreement

Grade 12 or 
equivalent with 

50% pass in 
Maths and 50% 
pass in English

[Minimum  
Requirement]

PHARMACIST ASSISTANT CAREER PATH 
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Most empowered retail 
company in South Africa
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What our employees have to  
say about working for us!
 

Sorina Oberholzer
Current role: Healthcare Services Executive
Starting role: Pharmacist 
Years with Clicks: 10 years

“I’ve been with Clicks for 10 years and I still learn new things every day! Life at Clicks 
is stimulating, fast paced and packed with opportunities. One is exposed to multiple 
different areas across the business, and given the scope and support to excel according 
to individual interests and strengths”.

Alphonso Malgas
Current role: Regional Manager 
Starting role: Locum
Years with Clicks: 3 Years

“I have never been as challenged and stretched as during my time at Clicks. The 
opportunity to grow and develop, within and outside of my official roles, has been 
amazing. I have been involved in projects and initiatives that I am sure I would not have 
experienced elsewhere. I find that an eager manner and positive outlook here will give 
me many prospects at Clicks. There definitely has not been a lack of growth experiences 
since joining Clicks”.

“We are a healthcare team that spans 
the country.  We make each day count 
by taking pride in what we do, always 
striving to improve, listening to others 
and caring for our customers.  
We make a difference. Every day.”

Rachel Wrigglesworth 
Head of Healthcare
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Dhevan Pillay
Current role: Regional Manager
Starting role: RP
Years with Clicks: 2 years

“Clicks is in the process of going through change. I think that it is a great opportunity to 
be involved in an organisation that is in a state of change, as one gets to provide input 
and suggestions that can positively influence the business going forward. Within the retail 
sector Clicks has some first -class processes, procedures and practises in place. I enjoyed 
absorbing and then utilising these processes to gain maximum output”.

Thabitha Matsebatlela
Current role: Responsible Pharmacist 
Starting role: Responsible Pharmacist 
Years with Clicks: 5 years 

“Clicks provides an exciting environment that exposes one to great growth and 
development, both as a professional and in business management. I have been exposed 
to professional management at both branch and regional level and the experience is 
priceless. Clicks is a constantly growing company with exciting changes, challenges and 
training opportunities that are fresh and addictive”. 

Eugene Owen
Current role: EC Divisional Good Pharmacy Practice Manager  
(GPP Manager) 
Starting role: Responsible Pharmacist (Kabega Park)
Years with Clicks: 3 years 

“Returning to SA after 11 years in the UK, I was privileged to help build a great team at 
Kabega Park when I started as RP with Clicks, after a locum stint for a few months. That 
team of 2 grew to a team of 6 and sales from R400K to over R1mil. It was really rewarding 
seeing the team develop and within that time frame came many advances and 
changes within Clicks, including the automation of many activities. 

After a year as RP, I was promoted to GPP and joined a very dynamic Coastal GPP team 
where standards were very high and above average performance was a requirement.  
I learnt an amazing amount from my colleagues and line manager in a short period of 
time, but it was my team of RPs and their dispensary teams that must take most of the 
credit for the EC results – I have met some amazing people over the last 3 years and they 
turned the EC pharmacy division into one of the best in Clicks. 

Many of them have been loyal to the company for years, bringing experience that 
cannot be bought, and if that remains the case, the future at Clicks is a bright one and 
one I would like to remain a part of”.
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Eudine Mintoor 
Congratulations	to	Eudine	who	has	just	qualified	as	a	QPB,	1st	September	2013!
Starting role: Pharmacist Assistant (Learner Basic)
Years with Clicks: 3 years
“Since I started at Clicks in August 2010, I’ve learnt more about people and patient care 
than I have in my entire life. With the assistance of my tutor, I’ve managed to achieve 
all goals set within their expected time frames. I’m truly grateful for the opportunity the 
Clicks Group has given me, as well as the amount of belief my tutor, the RP and the rest 
of the team has in me.”.

Janine Botha
Current role: GPP Manager
Starting role: Pharmacy Manager
Years with Clicks: 3 years 

“I am leading the Inland GPP team. I’ve been working for the Clicks Group since we 
acquired PHARMACY! So this will be since 2001. I started as a Pharmacy Manager back  
in the days when the RP managed even the cash-ups and frontshop specials! 

I then ventured into the Clicks Retail business by being a Regional Manager for 5 years. 
What an experience! I was privileged to get to know the clockwork commercial teams, 
and enjoyed it thoroughly. This schooled me into Inland GM for Pharmacy Operations. 
What a comeback into pharmacy and an honour to be part of this success story.  
In my current role we are fine-tuning our professional leg to equip our pharmacies to 
complement our profession! I can just say that my journey in Clicks is one with plenty of 
opportunities to excel, develop and grow, not only as a leader but as a person. Spending 
time at work with all my colleagues and fellow Clicks team members is WONDERFUL and I 
still enjoy every moment!”

Garth Wearing
Current role: RP of a Flagship Store
Starting Role: 2nd Pharmacist
Years with Clicks: 2 and a half years

“When I joined Clicks it was a straightforward business. The new structures provide us 
with transparency, enjoyment and acknowledgement. It is a privilege to be part of this 
great organisation and I enjoy every moment of it, from challenges to mutual respect 
and camaraderie with both front store management and staff, to my colleagues and 
Pharmacy staff, and most of all my direct Managers”.

Mahomed Tarmahomed
Current Role: Responsible Pharmacist
Starting Role: Pharmacist
Years with Clicks: 1 year

“I worked in managed healthcare as well as government (Department of Health) before 
joining Clicks. I have a team of wonderful people, as well as a store I am really proud of. 
Clicks is an excellent organisation for learning, as it exposes you to a variety of Pharmacy 
practice issues, that you may have otherwise forgotten”.
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Andre Roodt
Current role: Responsible Pharmacist, Waterfall Mall
Starting role: Locum Pharmacist
Years with Clicks: 1 year and 6 months

“I enjoy my work as pharmacist at Clicks by making a difference in someone’s life for the 
better, by giving them excellent service and cost-effective treatment that only Clicks can 
offer. It is very fulfilling to see new customers come back a second and third time and 
build a relationship with you and your store. That is when you know you must be doing 
something right! 

Working at Clicks can be very fulfilling. Sometimes like a rollercoaster, pace and direction 
can change in the blink of an eye! You need to keep focus to stay on track, to survive the 
bumpy ride at times and master any challenges coming your way.

Never give up, always be positive. 

I believe Clicks has a plan for every employee, and it is up to you to prove your best and 
grab the many opportunities that might come your way!”

Pieter Killian
Current role: RP 
Starting role: RP
Years at Clicks: 1 year and 10 months

“I found that working at Clicks taught me do deal with challenges and pressure 
effectively.  I have learnt to be more than just a Pharmacist and RP.  My RM, RAM and GPP 
have given me opportunities to grow as an individual. That has created a sense  
of loyalty to them. It also taught me to apply the same principles to my staff”.

Louise Parsons
Current role: Pharmacist 
Starting role: Responsible Pharmacist
Years with Clicks: 7 months

”Working as a Responsible Pharmacist at Clicks in 2009/2010 was an overwhelming 
experience. After two years of doing locums, I was convinced by Alphonso (RM) to re-join 
the Clicks team with the promise that things have changed. I am currently working as 
a second pharmacist at the Tygervalley branch and can really testify that “things have 
changed” and I am happy to be part of the changed Clicks pharmacy!”  
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Alastair Weelson
Current role: Pharmacist 
Starting role: Pharmacist
Years at Clicks: 2 years 6 months

“Having spent the greater part of my professional career in the manufacturing 
environment, the transition back to the retail sector was made so much easier due to 
the very sound Clicks dispensary systems. I am very proud to have spent my time thus 
far in the Clicks Walker Drive Pharmacy with a great dispensary team, a team committed 
to caring for the patient with good customer service. This has culminated in the team 
winning the Clicks Pharmacy Team of the Year for 2012”.

Susan Walmsley
Current role: Nursing Practitioner
Starting role: Nursing Practitioner
Years with Clicks: 15 months

“I’ve always been an avid Clicks shopper, so when Clinics were introduced, it became a 
dream of mine to work for Clicks. I love the working environment, the people that I work 
with (frontshop, as well as other Clicks staff in the area), my patients and of course, the 
hours. Clicks lends itself to having a Clinic and I feel that we complement one another. 
As nursing sisters though, we were never exposed to the monetary side of business, but 
working here involves us in the financial aspect of business, which is an eye opener on 
working smarter, not harder”.

Gill Pethick
Current role: Nursing Practitioner (Clicks Featherbrooke)
Years with Clicks Group: 2 years, 4 months
Progression within Clicks: Now involved with the orientation  
of new Nursing Practitioners at Clicks.

“Working within the retail world at Clicks, I find the stimulation and motivation to balance 
my working day at the Clinic. I enjoy helping my clients, giving them a warm welcome, no 
matter what the weather is outside! I love working with our new NPs and helping them get 
started on their road at Clicks, in an enthusiastic and friendly way, to encourage them to 
put their roots down safely and deeply within the Clicks group”.

Fiona Lee
Current role: Nursing Practitioner
Starting role: Locum Nursing Practitioner
Years with Clicks: 11 years

“I love working in a Clicks Clinic where I can prevent illness and promote health to all our 
customers. The Nursing Managers are ALL STARS and always there when you need them.  
I have seen many changes in the years and all for the better. Clicks is the best”.
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Sean Eriksen
Current	role:	Pharmacist	Assistant	(QPB)
Starting role: Flexi-timer Frontshop Assistant Cashier
Years with Clicks: 5 years

“Throughout the few years I have worked for Clicks, I have learnt so many important skills 
that can be used, not only at work, but in my everyday life as well. Skills such as working 
with people, being focused to reach goals that have been set out, and many more 
that I don’t think I would have learnt anywhere else. Since the day I started at Clicks 
Edgemead, I have enjoyed working with the patients. Many of them I now know by name, 
and all the people I’ve met and worked with, have taught me a lot and helped me to get 
where I am today. I think the next goal I would set for myself, is to study further to become 
a pharmacist so I can do what I love, which is helping people”.

Ryan Hurford 
Congratulations	to	Ryan	who	has	just	qualified	as	a	QPB,	1st	September	2013!
Starting role: Radio Consultant (420)
Years with Clicks: 3 years

“Working for Clicks is made up of daily challenges. However, if overcome, the reward is 
character building and an experience that can never be taken away. I resigned in 2008 
when I was Radio Consultant, but made my way back home to Clicks in 2011 as a Trainee 
Manager! Now I’m on my way to becoming a qualified Pharmacist Assistant!  
Thank you CLICKS! So let’s tackle those challenges with teamwork and pride”.
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Company performance

 •You will be exposed to working with 
passionate and innovative people

 •Our expanding footprint provides our 
people with unlimited opportunities, 
exciting career advancement and 
opportunities to be involved in 
challenging projects

 •Career pathing assures direction, 
growth and retention of achievers. 
Communicating your views and 
ideas is encouraged and valued

 •We are a financially stable and agile 
company

 •Clicks has the largest retail pharmacy 
footprint, with the network being 
extended to 332 Pharmacies

 • The Clicks store footprint was 
extended to 450 and is on track to 
expand to 500 stores in the medium 
term

 • The environment is extremely 
challenging, fast paced and delivery-
orientated, yet personalised and 
friendly, meaning we appreciate and 
respect one another

 •You will constantly learn in this ever-
changing performance-orientated 
environment.

 • In healthcare supply management, 
UPD has entrenched its market-
leading position and increased its 
share of the private pharmaceutical 
wholesale market

 •Clicks ClubCard loyalty base has 
grown to 4 million active members.

“Our people take ownership and 
pride in their work. When we listen 
to employees’ stories, the overriding 
theme is, “I can see the difference 
that I make”.

 Bertina Engelbrecht
Group HR Director
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Group Recognition Awards

Clicks ClubCard has been recognised 
as one of South Africa’s top ten iconic 

brands in the 2013/2014 TGI Icon Brand 
Awards. Musica and Clicks Pharmacy 

also emerged as category winners.

For the fifth year running, Clicks has been 
recognised as South Africa’s  

No. 1 Health and Beauty Retail  
destination in the annual Times/Sowetan 

Retail Awards 2013.  
In addition, Clicks has moved up from 5th 
position to 3rd in the Grand Prix Award for 

Top Retailer in the country.

Clicks has been voted South Africa’s 
coolest Health and Beauty store in 

the Sunday Times Generation X survey 
amongst young South Africans! 

(June 2012).

Clicks Group ranked 17th in the 
Financial Mail’s Top Companies Awards 

for 2013.

The Ernst & Young ‘Excellence in 
Integrated Reporting’ awards for 2012 
were held recently, with Clicks Group 

and one other retailer being the 
only retailers ranked in the ‘Excellent’ 

category.

The Group has been certified as a  
Top Employer South Africa 2014 by the 
Top Employer Institute during this year’s 
research into the employee conditions 

of a large number of employers in South 
Africa. The Top Employer Institute globally 

certifies excellence in the conditions 
that employers create for their people.
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Our Corporate Social Investment
Our Corporate Social Investment 
initiatives are focused on Health  
and Wellbeing

We are proud of the roles we play in 
our communities and in building the 
future of pharmacy in South African 
healthcare. 

Taking care of South Africa
The Group is committed to investing 
time, finances and other resources to 
positively contribute to the social and 
economic development of South Africa.

The Group has committed to 
investing 1% of profit after tax in social 
development programmes, through the 
Clicks Foundation.

Clicks launched the Helping Hand 
Trust which offers free Clinic services 
to mothers whose babies are born in 
state hospitals and who do not have 
medical insurance.

The free services offered through 
the Moms and Babies project 
include baby immunisation, growth 
measurements, feeding and nutritional 
advice, baby weighing and family 
planning advice. 

The project has been introduced  
into 41 stores and 5% from every  
Clicks-branded baby product is 
donated to the trust.
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Sustainability

We recognise that success cannot occur in the 
absence of care for the social and environmental 
systems upon which all our operations depend.  
We see this as the start of an exciting learning  

journey, together with all our stakeholders.

Sustainability is unequivocally part of 
our operations. As the global economy 
shifts to become more sustainable, we 
continue to seek measures that will 
ensure the long-term competitiveness 
of our business. 

Our sustainability strategy recognises 
that the Group cannot achieve 
business success, without caring for 
the social and environmental systems 
upon which our operations depend. 

We apply this philosophy throughout 
our value chain - from suppliers to 
customers, from products to processes, 
and from our buildings to our brands. 

The underlying principle of the 
Group’s sustainability strategy is to 
generate long-term economic value 
by driving efficiency, transformation, 

product-related opportunities and 
challenges, and supply chain initiatives 
as part of an integrated sustainability 
programme, in order to create 
enduring economic value. This strategy 
is carried through in our approach to 
performance-based management, 
as well as in our communication with 
stakeholders. 

The key commitments that form the 
foundation of our sustainability  
strategy are: 

 •Building a trusted, accessible 
healthcare network

 •Empowering motivated, passionate 
people

 •Sourcing products that uphold the 
integrity of our brand

 • Lightening our footprint

Clicks Group takes 
part in the JSE SRI 
Top 100 and the 

Carbon Disclosure 
Project every year, 
making public the 
performance of the 

company in the 
sustainability field. 

We are also pleased 
to be one of the 
43 constituents 

that made up the 
recently-listed 

Nedbank Green 
Exchange Traded 

Fund (ETF), based on 
our environmental 
credentials and 
liquidity criteria!

Along with 
investing in the 
development of 

our employees, we 
invest in preferential 

procurement, 
enterprise 

development and 
socio-economic 

development 
projects.
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Another reward for making Clicks a great 
place to work

How do you refer candidates?

In line with the Group Employee 
Referral Programme and due to the 
urgent need to employ Healthcare 
staff across all our stores nationally, 

Through our Career site on the Intranet, 
you are able to view all current 
vacancies and e-mail the link to your 
networks, inviting them to review and 
apply for the vacancy, or by submitting 
the Pharmacy Employee Referral Form 
via e-mail to:  
pharmacy.recruitment@clicksgroup.co.za

Value of the incentive bonus 

The referral amounts have been 
agreed by the Head of Business  
and HR Executive: 

Eligibility for the referral bonus

All Clicks Group employees on Hay 
Bands I - G, including fixed-term 
contractors, are eligible.

All members of the HR department and 
employees on Hay Bands F – A are not 
eligible.

we are encouraging employees to 
refer suitable external candidates for 
the following positions in return for an 
employee referral bonus: 

Terms and conditions

Please familiarise yourself with the 
Group Employee Referral Programme 
terms and conditions that are available 
on the Intranet under HR & Payroll/
Policies, Procedures & Agreements/
Group Policies/Total Rewards.

Payment of the referral bonus

In the event of the successful 
permanent appointment of a 
Responsible Pharmacist, Pharmacist 
and Qualified Post-basic Pharmacist 
Assistant and Nursing Practitioner, 
based on an internal referral, in 
accordance with the process, the 
referring employee is entitled to be 
paid 50% of the referral bonus value, 
after the referred employee has 
completed at least 1 calendar month 
and the remaining 50% after the 
referred employee has completed at 
least 6 calendar months, provided that 
the referring and referred employee are 

Designated positions and the value of the employee referral bonus
ELIGIBLE POSITIONS REFERRAL BONUS VALUE 

Responsible Pharmacists R10 000 

Pharmacists R8 000  

Qualified Post-basic Pharmacist Assistants (QPB) R5 000  

Nursing Practitioners R5 000  
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still employed and have not tendered 
their resignation.

Effectively, the payments are made in 
either the 2nd or 3rd month and the 
7th/8th month – depending on the 
starting date.

Example:

Responsible Pharmacist: John Smith 
(employed 21st January 2013)

Pharmacist: Mary Smith (employed  
1st June 2013)

QPB/NP: Adam Smith (employed  
1st June 2013)

Referred 
Employee

Position 
referred for

1st Payment 2nd Payment

Date R value Date R value

John Smith RP March 2013 R 5 000 August 2013 R 5 000

Mary Smith Pharmacist July 2013 R 4 000
December 
2013

R 4 000

Adam Smith QPB / NP July 2013 R 2 500
December 
2013

R 2 500
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PAARL
CERES

CAPE TOWN

HERMANUS

GEORGE

MOSSEL BAY

KNYSNA

EAST LONDON

PORT ELIZABETH

UITENHAGE

GRAHAMSTOWN

KING WILLIAM’S TOWN

PIETERMARITZBURG

SHELLY BEACH

MARGATE

SCOTTBURGH

DURBAN

UMHLANGA ROCKS

EMPANGENI
RICHARDS BAY

NEWCASTLE

STANDERTON

SECUNDA

WITBANK
SPRINGS

MIDDELBURG
EMALAHELI NELSPRUIT

POLOKWANE TZANEEN

PRETORIA

JOHANNESBURG

MEYERTON

CARLETONVILLE

BRITS

RUSTENBURG
MAHIKENG

POTCHEFSTROOM

BETHLEHEM

WELKOM

KIMBERLEY

BLOEMFONTEIN

WORCESTER
STELLENBOSCH

RANDFONTEIN

OUDTSHOORN PLETTENBERG BAY

UPINGTON

PHALABORWA

LOUIS TRICHARDT
(MAKHADO)

LEPHALALE

HAZYVIEW

BRONKHORSTSPRUIT

DELMAS

ERMELO

MBABANE

EZULWINI

MANZINI

ZEERUST

LICHTENBURG

VRYBURG

KATHU KROONSTAD

HARRISMITH

LADYSMITH

MTHATHA

PORT ALFREDPENFORD

JEFFREYS
BAY

SWELLENDAM

ROBERTSON

BEAUFORT WEST

GRAAFF-REINET 

SPRINGBOK

MALMESBURY

KOKSTAD

HARTSWATER

KLERKSDORP

SASOLBURG

BALLITO
STANGER

LANGEBAAN

SOMERSET
WEST

GABORONE

VEREENIGING

NIGEL

VRYHEID

HOWICK

PINETOWN

AMANZIMTOTI

GONUBIE

QUEENSTOWN

DESPATCH

VREDENBURG

CALEDONSTRAND

FRANSCHHOEK

Our
national
footprint

A multitude of opportunities!

THERE’S ALWAYS ONE NEAR YO

U!

W
E 

NO
W HAVE OVER330
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Our dedicated in-house  
recruitment team would be  
delighted to hear from you!

For opportunities as a Responsible Pharmacist, Pharmacist and 
Roving Pharmacist, please contact:

 
Division Recruiter Email Address Direct Line

North-West & 
Free State

Lee Khan lee.khan@clicksgroup.co.za
011-222-5755

Northern & 
Mpumalanga

Gontse Madumo Gontse.Madumo@clicksgroup.co.za

Southern & 
Western Cape

Lee Khan lee.khan@clicksgroup.co.za
021-460-1044

Eastern Cape 
& KZN

Wendal Moodley wendal.moodley@clicksgroup.co.za

For opportunities as a Nursing Practitioner, Pharmacist Assistant 
or to be on our Pharmacist Learnership or Pharmacy Internship 

Programmes, please contact: 

Division Recruiter Email Address Direct Line

North-West & 
Free State

Gwynneth 
Osmond-Keene

GO5@clicks.co.za
011-222-5755

Northern & 
Mpumalanga

Dominique 
Delport

dominique.delport@clicksgroup.co.za

Southern & 
Western Cape

Willie Smal willie.smal@clicksgroup.co.za
021-460-1044

Eastern Cape 
& KZN

Zithobile 
Ndlovu

Zithobile.Ndlovu@clicksgroup.co.za


